News from the Heart
A Publication of the

2016

( 5 0 7 ) 2 8 2 - 3 9 5 5 • w w w. r m h m n . o r g

My family was there for
me during my cancer
treatments and the House
was there for my family.
I was introduced to the
Ronald McDonald House a
few days into my treatments.
I even got to sleep in a bed
(not a hospital bed) for the
first time in a while; it was
wonderful. It was my first
experience with what I call
my second home.
One thing that helped
alleviate homesickness was
the second family that the
House provided. There was
a sitting area on each floor:
this provided a home-like
feeling. It was always nice
to sit on the couches with
strangers and learn a little bit
about their lives.
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It gave me a few minutes
of a much-needed escape
from my current reality.
I felt like a teenager
again, even if it was a
transient moment.

Zac’s Story

M

y name is Zac
DeMers and I was
a guest at the
Ronald McDonald House of
Rochester, MN nine years
ago. By my estimates, my
family and I stayed at the
House for a combined total of
ten months. It gives me great
pleasure to share a little bit of
my story. I want to emphasize
that the House was truly a
blessing in our lives during
my cancer treatments.

As a young boy, I was fairly
healthy. I went in for routine

doctor appointments and
everything turned out okay.
However, everything drastically
changed in 2005. On the
outside, it appeared that I was
a healthy 13-year-old boy, but
something was brewing on the
inside. I started to experience
headaches, blurry vision, neck
pain and a general sense of
tiredness. These symptoms
were abnormal for a young
teenager and these symptoms
warranted a scary diagnosis.
On December 21, 2005 I was
diagnosed with a cancerous
brain tumor.

After being transported in
an air ambulance from
my home in North Dakota,
I arrived in Rochester, MN
early the next morning. I
spent 16 days in Rochester
undergoing surgeries and
a round of chemotherapy.
It was difficult to take in
the news of the diagnosis
and endure cancer
treatments. But it was also
challenging to be away
from home for a long
period of time; especially
because it was the holiday
season.

The atmosphere of the Ronald
McDonald House allowed
us to heal together. We were
able to live together as a
family during my trials with
cancer and that was important
to all of us. For my mom,
there were countless times that
volunteers and staff members
consoled her and gave her
support. My dad and brother
spent a lot of time in the game
room. My grandparents took
the train many times to visit us.
They witnessed the blessings
(continued on page 4)

EXECUTIVE message

Keeping Families Close

B

uilt on a foundation of love and support, the Ronald McDonald House of
Rochester, MN has offered caring support to families seeking medical care for
their children for nearly four decades. Thousands of lives have been touched
by our caring volunteers, generous donors and dedicated staff. It warms our hearts
to hear stories like Zac’s – a family that was able to remain close to one another
during some of the hardest days of their lives. Zac says it best, “my family was
there for me during my cancer treatments and the House was there
for my family.”

Douglas Holtan

Peggy Elliott

Last year at this time, we shared information regarding our plans to expand the Ronald McDonald House. Since last fall, significant
work by board and committee members, volunteers and staff has resulted in significant progress in the organization’s plan to grow
our mission. Project milestones include: property has been acquired to the east of our existing facility, structures on these properties
have been removed, construction drawings have been completed and approval from the City of Rochester has been granted.
Although much work is yet to be done, we are thrilled to share this update with you and invite you to learn more about our Love
Tremendously Hope Exceedingly campaign on page three.
Thank you for all you do to support children and families.
In partnership,

Douglas Holtan
Board President

Peggy Elliott
Executive Director

Mission
Statement
The Ronald McDonald
House of Rochester,
Minnesota provides
a home-awayfrom-home and
gives caring support
to families seeking
medical care for
their children.
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Expanding Our Mission
The Ronald McDonald House of Rochester, MN, in partnership with our caring community and dedicated partners,
offers support to families seeking medical care for their children. Built on a foundation of hope and love, the Ronald McDonald
House of Rochester, MN served 2,644 families in the last three years. Unfortunately 3,089 were unable to stay with us in the
last three years because when they called, we had no rooms available.
Our team is working hard on plans that will grow our mission to serve more families in need of our services for years to come.

The Need for Growth
Families served in last three years:

2,644

!!

Families not served in last three years:

3,089

!!!

Families travel to the Ronald McDonald House of Rochester, MN from around the U.S. and world.
Midwest families served in last three years:
Iowa: 444

North Dakota: 164

Minnesota: 771

South Dakota: 104

Wisconsin: 395

Growing our Mission

To address our ongoing capacity constraints, a dedicated team of experts in a variety of fields has worked tirelessly on plans to
grow our mission to serve an ever-increasing number of pediatric patients coming to Rochester for medical care. Land adjacent
to the Ronald McDonald House was acquired, allowing us to seamlessly expand our footprint.

Serving More Families:

•	Our current expansion plans call for an additional 28 new rooms, creating a 70-room expanded Ronald McDonald House. These
additional rooms will allow us to grow from serving around 900 families each year to an approximated 1,500 in the future.

Our Vision:

•	Features include new indoor and outdoor play spaces-allowing children a large motor space to just be kids in, expanded
community kitchens for families to cook in, a larger commercial kitchen for community-hosted house dinners, onsite parking
and renovations to existing spaces.

Help Support the Project:

These much needed updates and additions will cost over $15 million. If you are interested in learning more about our
expansion plans or are interested in supporting this campaign, please contact Kristen Penz, Development Director, Ronald
McDonald House of Rochester, MN at kpenz@rmhmn.org or (507) 424-3484.

2016

| www.rmhmn.org Page 3

“Zac

was just
an amazing
young man

(continued from page 1)

Zac’s Story
that the House offered.
Equally, my family was there
for me during my cancer
treatments and the House was
there for my family.
We met people from all over
the country and even from
different parts of the world. All
of us kids were going through
a unique experience, but we
could relate to each other.
We were all going through
an illness and the House
provided a place where we
could escape the hospital and
socialize if we felt up to it.

game to play in the game
room was Ms. Pacman®. I’ll
admit that I’m not much of a
gamer, but I still enjoyed the
occasional visit. The game
room provided a sense of
normalcy in my life while
undergoing a serious illness.
It gave me a few minutes of
a much-needed escape from
my current reality. I felt like a
teenager again, even if it was
a transient moment.

day to have a conversation
with me and my family. They
always provided the comfort
that we needed. They wanted
to be a part of our lives and
they were. They cared about
me and my family during the
most difficult of times.

One of my favorite rooms at
the House was the community
room. It was a social
gathering place. At least once
a week, volunteers would
come in and provide a meal
in the community room. It was
so nice to have conversations
with fellow guests and to
meet the volunteers from the
community. It was also fun to
play cards, watch movies or
just to play the piano in the
community room.

I remember whenever I got
a pass to leave the hospital
for a few hours; the first
place I wanted to go was the
Ronald McDonald House to
rest. Cancer treatments can
be tiring and wearing on the
body and I was sure feeling
the effects of my bone marrow
transplant. A couch or a real
bed sounded like the best kind
of pass that I could get. I was
getting tired of a hospital bed.
I needed my second home.

In March of 2007, I became a
long-term guest at the Ronald
McDonald House in Rochester.
I was undergoing a bone
marrow transplant because
the brain cancer had returned.
Shortly after my relapse, a
couple volunteers, other kids
and I made an educational
video for the Ronald
McDonald House.

The Ronald McDonald House
provided that much needed
home-away-from-home. It
helped me to recuperate
after extensive treatments. It
was always heart-warming
to be greeted by staff and
volunteers on a regular basis
when entering the House.
They took time out of their

Cancer treatments were
tough, but I slowly started
to regain my strength. We
officially checked out of the
Ronald McDonald House
in late August 2007. Since
then, there has been no
evidence of disease. It is
truly a miracle. I know that
the power of prayer works. I
now have a yearly check-up
to make sure that everything
is okay. I graduated from
high school in May 2010
and from college in May
2015. I earned my degree in
broadcasting and history.

A game room sequence was
included in the video. No
doubt, one of the highlights
while staying at the House was
the game room. My favorite
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The Ronald McDonald
House can provide that
much needed escape from
the hospital; it did for me.

The Ronald McDonald House
can provide that much
needed escape from the
hospital; it did for me.
The House was truly a
blessing in my life. It is
thanks to benefactors who
generously donated their time
and treasure that we were
able to have a roof over
our head during my cancer
treatments and recovery
period. Thank you, Ronald
McDonald House.

who made a huge
impression on me.
He was so bright and
talented. He was kind
and thoughtful and he
nearly always had a
smile (even days when
he wasn’t feeling well).
I have never forgotten
him and was overjoyed
to hear all he’s
accomplished in his
life. His key phrase,
which was captured
in the video we made
together, was “today
is a good day”!
-Carol, volunteer who was
featured in the RMHMN video
along with Zac and Ronald

“My time with Zac
reminds me of my
times with many
kids at the Ronald
McDonald House loving, tender moments.

Wrapping
your arms
around one is
like wrapping
your arms
around all.”
– Ronald McDonald, featured
in the RMHMN video along
with Zac

Volunteer Opportunities
Looking for a one-time or occasional
opportunity?
Grab a work group or a group of family and friends to come
host a House Dinner for our families. Plan the meal, gather
the volunteers and supplies and come prepare and serve the
meal, all while interacting with our guests.

Love speaking to groups?
Train to be a Speakers Bureau Volunteer or a House Dinner
Host. These volunteers serve as the face that greets groups,
leads tours through the House and informs the community
about all that the Ronald McDonald House of Rochester, MN
does for children and families.

Do you love being outside?
We have the perfect opportunity for you – serve as a
Gardening Angel! Gardening Angels come to the House
to water our flowers and gardens at a time that is convenient
for them.

Other part-time opportunities:
We also have opportunities available to assist with translating
and interpreting for families, organizing our storage areas and
helping out at our special events.

Would you like a regular commitment?
Train to be a Housewarmer, keeping our House a Home for
all the families we serve. Three-hour shifts are available on
a weekly or twice monthly basis. Does your work schedule
change from week to week? There are fill in opportunities
as well.

Please contact Katie Arnott, Volunteer Manager,
at karnott@rmhmn.org or (507) 252-2161
for more information.
Apply online at www.rmhmn.org/volunteer

A special place for fun or relaxation is the back patio

“

where there are many flowers and plants; it has a space for kids, but is also a piece of quiet
that may be needed. That is one of the reasons I love being able to help with watering and
being sure all of the plants and flowers are doing well!“ – Julie, Gardening Angel Volunteer
“Doing laundry, vacuuming, dusting, taking out the garbage and filing has never been so enjoyable and rewarding.
The love that you feel when you come through the front doors is incredible. It is just a great feeling and almost five years
later, I still get that same feeling.” – Shauna, Housewarmer Volunteer
“All of the other volunteers and staff that work there have been a joy to meet and get to know. It’s also great to see how
much the community gives to RMHMN. With so much negativity in the world right now, it is so refreshing to see the good
in so many people that donate or help out at RMH. I’m so glad to be a part of it.” – Barb, Housewarmer Volunteer
“I have been volunteering at the Ronald McDonald House for over a year, and it is such a rewarding feeling to share
some of my time with children and their families at the RMHMN.” – Denise, Housewarmer Volunteer
“Having a cookie warm from the oven is one of the many things that make people feel at home and it’s the reason I’m
happy to contribute as a Bakeshop volunteer.” – Sharon, Bakeshop Volunteer
“I started volunteering at the Ronald McDonald House by serving House suppers with the Rochester Jaycees. At our first
supper we probably had enough spaghetti to feed an army! My family then wanted to find out what the suppers were
about so my nieces, nephews, and parents help serve one supper a year.” – Vicki, House Dinner Volunteer
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Scholarship
Recipients The Future is Bright!
The Ronald McDonald House of Rochester,
MN is fortunate to have generous benefactors
who established scholarships for former guests
and House volunteers through three separate
scholarship funds. We are proud to share this
year’s recipients!
The Barbara Henoch Scholarship
Active Ronald McDonald House of Rochester, MN volunteers with more than 100 hours of service are eligible for
this scholarship. Barbara Henoch was born in East Africa
and raised in England before coming to the US. Barb has
been a volunteer at the Ronald McDonald House for more
than 10 years.
Award: $1,000
2016 Recipient: Anastasia “Nastya” Bornschlegl
Next Application Deadline: March 1, 2017

Barbara Soifer Scholarship
Barb Soifer’s career in McDonald’s and Ronald McDonald
House Charities spanned more than 30 years. Barb was
a strong supporter of the Ronald McDonald House of
Rochester, MN. She was devoted to her profession, her
community and most of all, her family.

Heart

From Your
to Our House

Fun and unique ways that anyone can support
Ronald McDonald House of Rochester, MN families

I

f you’ve been personally impacted or are simply
inspired by the Ronald McDonald House of Rochester,
MN, we have a variety of unique and fun ways to
support our mission. Look through the list below to find an
opportunity that fits with your talents, resources and time!

All proceeds we receive from community fundraisers,
pop tab collections and other opportunities directly
support the children and families who call us their
home-away-from-home.

Host a Community Fundraiser: From bake sales
and lemonade stands, to parties, Needs List drives and
tournaments, there are fundraiser ideas for any interest or
talent. Gather your friends, family, office or community and
host a fundraiser that is not just fun but makes a big impact
in the lives of children and families. Visit www.rmhmn.org/
community-fundraisers to apply and learn more.
Love Amazon? Shop with AmazonSmile!

Did you know that Amazon will donate 0.5% of the price of
your eligible AmazonSmile purchases to Ronald McDonald
House of Rochester, MN whenever you shop on AmazonSmile?
Get started today by signing up at www.smile.amazon.com
and select “Ronald McDonald House of Rochester, MN” as
your charity of choice. Happy shopping!

Collect Pop Tabs: Pop tab collections are something

The Rickee Henoch Scholarship

anyone, any age can do! Rally your friends, family, coworkers, community and local businesses to begin collecting
pop tabs for the Ronald McDonald House of Rochester, MN!
The collection of aluminum pop tabs generates over $12,000
for our House each and every year. Pop tabs can be dropped
off at our House or at any local McDonald’s restaurant. Learn
more about pop tab collections at www.rmhmn.org/poptab.

Rickee Henoch’s scholarship has supported former guests
of the Ronald McDonald House for over 15 years.

Cookies for Kids: Buy cookies at Rochester-area

Award: $1,000 1st year, $500 2nd year
2016 Recipient: James Bathon
Next Application Deadline: June 10, 2017

Award: $750
2016 Recipient: Jessalyn Wallace-Leece
Next Application Deadline: June 10, 2017
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McDonald’s and all profits of the sale are donated to the
Ronald McDonald House of Rochester, MN. Fresh baked
chocolate chip cookies are sold in three packs for $1 or a
baker’s dozen for $3.99.

Attend an Event: Our House now hosts five events per
year, all open to our community and friends! From a concert to
a family walk, there are many opportunities to enjoy yourself
and your family while supporting our mission at the same time.
See page 11 for a lineup of next year’s events!

Family Activities
Our Family Activity Program helps to provide fun family interactions, supportive
conversations and healthy distractions for the entire family.

Campfires:

Families enjoying the flickering light, crackling sounds and
the warmth of a campfire is a new favorite at the Ronald
McDonald House. It is a time for families to be together
and enjoy an evening on the patio after a long day of
appointments at the hospital. Campfires are accompanied
by games and activities including s’mores, bean bags, giant
Jenga©, chalk art and bubbles. Families at the House enjoy
this favorite Minnesota family activity which starts in late
spring and runs well into the fall.

Winter Wonder Dayz:

Winter Wonder Dayz is an extension of our summer program,
Camp Ronald. It is a great way for us to bring fun and
excitement with camp-like activities to families during the long
cold winters here in Minnesota. An in-House scavenger hunt,
various art projects with our Visiting Artist volunteers, Paw
Pals visits and a House Dinner were all part of this two-day
event. Families enjoyed being inside together while having a
chance to laugh and be together.

Canvas Painting Activity:

The stress of having an ill child can be wearing on parents
and they often place taking care of themselves on the bottom
of the to-do list. At the Ronald McDonald House we strive to
support all members of the family. We believe it’s beneficial for
parents to have some time for themselves - to unwind and think
about something else. The canvas painting activity offers a
chance for parents and grandparents to be together and share
a conversation with each other. During this time, children
enjoy other activities led by House staff and volunteers.

2016

| www.rmhmn.org Page 7

Mission
Moments
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Angels

W

e would like to extend our heartfelt sympathy to
all of our families who have lost their precious children.
While their lives were far too short, their spirit
is with us forever. The following children earned their
angel wings between August 1, 2015, and July 31, 2016.

Of
Inspiration

Benjamin
Bodhi
Brody
Caleb
Camila

Claire
Colten
Ember
Finley
Gino

Isaac
Jace
Jacob
Jett
Kaden

Kayleetha
Lacohn
Levi
Logan
Maci

Matthew
Myles
Parker
Romey
Scarlett

Titus
Victor
Zechariah

Sadly we don’t always know when a child passes away, but we always care. If you would like your angel remembered in our
next issue, or if you’d like to include memories of your child in our Angels of Inspiration memory book honoring House children
who’ve passed away, please contact Paula at pharaldson@rmhmn.org.

Hearts of Gold – Give a Gift That Endures
”Including the Ronald McDonald House in our wills gives us peace of mind and
the knowledge that we will make a difference in the lives of children at the Ronald
McDonald House for years to come.” Bruce & Katie Ryan, Hearts of Gold members

W

hen it comes to defining your legacy of caring, your options are many. Here are
just a few flexible, versatile and secure ways you can help keep families close for
years to come. Even people of modest means can make a difference in the lives of
children by planning a Hearts of Gold legacy gift.
• Include us in your will – Designating a percentage of your estate for the Ronald McDonald
House of Rochester, MN in your will can help future generations of children in need.
•	Establish a life income gift – Receive fixed or variable payments for life and gain valuable
tax advantages when you create a life income gift.
•	Donate life insurance – You can easily support our mission by naming the Ronald
McDonald House of Rochester, MN as a beneficiary on a policy you already own.
•	Consider your retirement plan assets – By making a simple designation on your plan’s
beneficiary designation form, you can save your loved ones from a heavy tax burden
while helping us.
• Give property – If you have a house or another piece of property you no longer want to
manage, it may help us continue our vital work.

Learn more by contacting us:
We’re here to answer any questions you may have about planning a gift. Please contact
Tanya Trelstad at (507) 424-3216 for more information or to share your intentions.

Page 10 www.rmhmn.org

| 2016

During this
Season of
Giving YOU
Can Make a
Difference

D

uring the
upcoming Season
of Giving, we
invite you to make a
charitable gift that will
help keep families together
when it matters most.
To make your year-end
contribution extra special,
we suggest giving it in
honor of a friend or
loved one. Share the joy
of the holiday season
and make a difference to
families in need.

2016 Special
Event Highlights

Ronald McDonald House special events are a key component
of our mission. In 2016, our five signature events raised
nearly $350,000 for the children and families we serve.
Thank you to all our sponsors, attendees and community for
supporting our special events.

Hearts and Diamonds Spectacular

This year’s Hearts and Diamonds Spectacular was held on Saturday, February 6, 2016 at Somerby
Golf Club. The event continued the 13-year tradition of diamonds, dining and dancing. This year’s
theme was “Dream a Little Dream” and 250 guests were reminded of the impact the House has on the
families it serves through an impactful speech by a former guest mom. Collectively, 836 room nights
were sponsored through our “Fill the House with Love” program. Our signature sponsor was Sterling
State Bank and major sponsors included Hight & Randall Personal Jewelers, McNeilus Companies,
Rochester Motor Cars and Somerby Golf Club. Next Year’s Hearts and Diamonds Spectacular:
Saturday, February 4, 2017

Ronald McDonald House Family Walk

In partnership with the Med City Marathon, our two-mile Ronald McDonald House Family Walk
celebrated its second year on May 28, 2016. Walkers of all ages were joined by Ronald McDonald
himself. The event’s signature sponsor was DataSmart Computers and Telecommunications with
Scheels Med City Marathon as the major sponsor. Next Year’s Ronald McDonald House Family Walk:
May 27, 2017

Ronald McDonald House Benefit Concert

Our first annual Ronald McDonald House Benefit Concert – a day of music and dancing benefiting
Ronald McDonald House of Rochester, MN, took place at Willow Creek Golf Course’s new outdoor
pavilion. Music by Turkey River All Stars, Debbie Anthony, Jack Gillespie and Sweet Revenge was
enjoyed by hundreds of attendees. All proceeds from ticket sales benefited the children and families
we serve. Thank you to our sponsors Wendell & Dianne Pittenger, Andy’s Liquor, Clements Chevrolet
Cadillac Subaru, Dunlap and Seeger, Hexum Companies, K&M Glass, Premier Bank of Rochester,
Rochester Plumbing and Heating and Smith Schafer & Associates.

The “Cruise”

On Sunday, July 24, 2016, The “Cruise” motorcycle benefit celebrated its 16th year supporting
children and families. Over 700 riders enjoyed a three-stop ride to Mazeppa, Plainview and St.
Charles, MN. Thank you to our major and media sponsors, FOX47, Sam’s Club and Sterling State
Bank. Next Year’s The “Cruise”: Sunday, July 23, 2017

Swing Your Birdie Golf Classic

On Friday, July 29, 2016, 130 golfers supported the Ronald McDonald House of Rochester, MN by
participating in the 38th Swing Your Birdie Golf Classic. This best-shot tournament, held at Willow
Creek Golf Course, is known as the longest running golf tournament in Rochester. Thank you to this
year’s signature sponsors, Think Mutual Bank, Coca-Cola, Alvin E. Benike, Inc. and Dunlap & Seeger.
Next Year’s Swing Your Birdie Golf Classic: Friday, July 28, 2017

A Special

Thank You

After 16 years as The “Cruise” committee chairs, our dear friends Galen Lohrenz
and George Wilson will be stepping away from their leadership roles on The
“Cruise” committee. After growing this legacy event from a few dozen riders to
nearly 1,000, the Cruise has raised over $1.4 million for the House in its 16
years thanks to Galen and George’s dedication and heart for our families. We
look forward to continuing this impactful event with our dedicated committee and
community. Thank you Galen and George!
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Share Your #RMHMNStory
Each family that stays at our House has a story – completely
unique and only theirs to tell. Whether you’re a former
guest of the house, a community member who has been
touched by our mission or a donor, we’d love to hear your
story. If you’re willing to share your Ronald McDonald
House of Rochester, MN story, please email it, along with
any photos you have, to mwilliams@rmhmn.org.

facebook.com/RMHRochester
@RMHMN

@RMHMN

10% post consumer waste recycled fiber

Needs List

Thanks to the generous support of our community,
families can focus on the well-being of their family
rather than mounting bills. Needs List donations mean
our families have less out-of-pocket expenses for
everyday items. Updated lists are always available
on our website at www.rmhmn.org/needslist.
Thank you for your continued support!

• Craft Kits for All Ages
• Dishwasher Detergent (no pods)
• Gas Cards
• Healthy Individually-Wrapped Snacks
• Laundry Detergent (no pods)
• Paper Bowls
• Paper Plates
• Printer Paper
• Ready-to-serve Soups

Letter from the Heart
“I can’t thank you enough.

It was so nice to stay in such a
supportive atmosphere. I am completely
humbled by the entire experience.
My son is already talking about ways
to give back when he is feeling a little
better. At a time when there is complete
chaos, you make it easy for a parent to
focus on the needs of their child.
There is no better gift you can give me.
I am eternally grateful.”
- 2016 Guest Mom

