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101 nights at the House
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Our Mission
The Ronald McDonald House® of Rochester, Minnesota
provides a home away from home and offers support
to families seeking medical care for their children.
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DEAR Friends of the Ronald McDonald House,
Every day, families come to the Ronald
McDonald House of Rochester seeking
shelter and support while their seriously
ill children receive medical care at Mayo
Clinic. The House gives families the gift of
togetherness by helping parents stay close
to their ill or injured child and lessening
their worries about where they will stay
during their child’s medical care. Last year,
we provided more than 11,000 nights of restful sleep to 467 families who
traveled from 36 states and 5 countries. Families stayed at the House an
average of 22 nights in 2018.

“We were so pleased and were blessed to stay.
It helped us so much!”
– Guest Family

The families who call us their home away from home are grateful for Ronald
McDonald House and the more than 2,000 volunteers who make our House a
home. Volunteers are vital partners in our mission to provide quality programs
and services and shared more than 22,000 hours of their time in 2018. We are
immensely grateful for every gift of time shared with our mission.
Love and Hope live here because of you!
The Ronald McDonald House is expanding our mission to serve more
families and our dream of a larger House has become a reality because of
your generous support and confidence in our plans. Our 48,000-square-foot
addition has been under construction since our Groundbreaking Ceremony
on May 1, 2018. Watching the construction progress and witnessing the family
centered spaces come to life has been amazing and heartwarming. We look
forward to welcoming families to these beautiful, new spaces in early June.
It has been our privilege to be your partner on this journey to grow. Thank you
for your commitment to advancing our mission and the countless ways you
helped to make this promise of a larger House a reality. We look forward to
celebrating this milestone and our mission with you in just a few short weeks.
With Love Tremendously and Hope Exceedingly,

Dawn Davis, MD
President

Peggy Elliott
Executive Director

program impact on

OUR FAMILIES

2018 Family Statistics
Number
Family Visits
Average
Length of Stay
Total Nights
Provided to Families



467
22 nights
11,168

DIAGNOSIS
DISTRIBUTION
Medical 144
Cancer 35
Surgery 99
Proton Beam 26
Newborn 90
Psychiatry 20

Families on
Waiting List
Average Nights
on Waiting List
Number of Families
Not Served

1,867
5
1,140

Transplant 18
Mood Clinic 25
Fetal Surgery 3

High Risk
Pregnancy 7

Montana. . . . . . .  2
Nebraska. . . . . .  4
Nevada. . . . . . . .  2
New Jersey. . . .  1
New Mexico. . .  3
New York . . . . . .  3
North Carolina.  1
North Dakota. 44
Ohio. . . . . . . . . . . .  2

Oregon. . . . . . . . . 1
Pennsylvania. . . 2
South Carolina.  1
South Dakota. 19
Tennessee. . . . .  5
Texas. . . . . . . . . . .8
Utah . . . . . . . . . . .  3
Washington. . . .  2
Wisconsin. . . . 58

China . . . . . . . . . .  2
India . . . . . . . . . . .  1

Kenya. . . . . . . . . .  1

STATES

REPRESENTED
Alabama. . . . . . .  3
Illinois. . . . . . . . . 12
Alaska . . . . . . . . .  3
Indiana. . . . . . . . .  3
Arizona. . . . . . . . .  3
Iowa. . . . . . . . . . 50
Arkansas. . . . . . .  1
Kansas. . . . . . . . . 6
California. . . . . . .  4
Kentucky. . . . . . .  1
Colorado. . . . . . .  2
Michigan. . . . . . . 8
Florida. . . . . . . . .  5
Minnesota . . . 187
Georgia. . . . . . . .  1
Mississippi. . . . .  1
Idaho. . . . . . . . . . .  4
Missouri. . . . . . . .  5



Puerto Rico. . . .  1
COUNTRIES
REPRESENTED Belize. . . . . . . . . .  2

impact of

OUR PROGRAMS
Ronald McDonald House of Rochester
programs provide healthy, family centered
opportunities for kids to be kids and families to
spend precious time together. Many memories
are made at the House.
PROGRAMS

Daily Fun-Filled Activities
Paw Pals Pet Therapy Program
Individual One-on-One
Family Activity Bags (arts, crafts, games and books)
Music Therapy with our partner Healing Rhythyms

PARTICIPANTS

1,737
1,390
1,349
292
185

Outings (Minnesota Twins game, Minnesota Zoo,
Halloween trick-or-treating)
Snowflake Room
Hooray Bead Program (beads symbolize child’s medical journey)
Fall Festival
Winter Wonder Dayz

84
33
31
54
38

paw pals

PET THERAPY

The unconditional love of a dog is a very
special thing and the Ronald McDonald House
of Rochester is pleased to have offered Paw
Pals Pet Therapy, our most popular program, for
six consecutive years. Many of the guests stay
at the House for an extended period of time,
leaving behind family and friends—and family
pets as well. Young children can be especially
connected to their pets, while others may not be
able to have a pet at home. The House is thrilled
to provide children with the opportunity to fill the
void with Paw Pals.

we are grateful for

OUR VOLUNTEERS
The Ronald McDonald House of Rochester
volunteers are vital partners in the mission to
provide high quality services to sick children and
their families. In 2018, volunteers shared their
time, expertise and compassion to help ease the
burdens of others. The House is grateful for their
enduring dedication and commitment to making it
a home away from home.
The House recognizes and celebrates all volunteers, including: HouseWarmers,
Special Project and Special Event Volunteers, Activity Volunteers, Board
Members, Committee Members and House Dinner Volunteers.

2018
2,337

Total Volunteers

22,743

Total Hours

$561,524 Value
 of Volunteer Hours

*Hourly estimate from www.independentsector.org

moments of togetherness with

HOUSE DINNERS
Volunteers help give families the gift of sharing
a meal together by preparing and serving House
Dinners at the Ronald McDonald House of
Rochester. Families, co-workers, friends, church
and civic groups provide a warm and nutritious
meal in the Community Room, allowing parents
more time to focus on their children.

1,722

House Dinner
Volunteers

163

Dinners

6,302
Meals

DONOR Impact
Dunlap & Seeger
Dunlap & Seeger, P.A. and its attorneys have been involved in supporting
the Ronald McDonald House of Rochester, Minnesota, from the beginning
of its story. Dunlap & Seeger and its attorneys continue to support the house
financially, professionally, individually and as members of the Board of Trustees
and Committees.
In 1980, attorney Tina Mohr was part of the group to spearhead the formation
of Northland Children’s Services, Inc. and its operation of the Ronald McDonald
House’s predecessor, Northland House, while serving on the Board of Directors
for Northland Children’s Services. Tina also served on the first Board of Trustees
of the House from 1989-1995 and returned for a second six-year term after a
brief absence. Tina was a member of the Hiring Committee that hired the first
Executive Director and joined the Finance Committee following her departure
from the Board.
In 2007, attorney Kari Stonelake-Hopkins joined the Board of Trustees. During
Kari’s tenure, despite the completion of the 2004 expansion of the Ronald
McDonald House, the Board understood the needs of families still exceeded
the House’s ability to serve all families in times of medical crises. Serving as
President in 2011, Kari led the charge to explore yet another expansion to
enable more families to benefit from the programs and services the House
provides. In addition to serving as President, Kari served as the Chair of the
Human Resources Committee and helped establish policies and procedures
to govern the transition of the House operations and management seamlessly
from generation to generation. Kari’s foresight put in place the organizational
structure and framework which enabled the House to seamlessly hire its second
Executive Director.
In 2013, attorney Robert Benner joined the Board of Trustees and served through
April 2019. During Bob’s tenure, he served as a member of the Executive
Committee from 2014 to 2019 and was the Board President in 2015. Bob also
served on the Finance Committee, the Strategic Expansion Committee, the
Nominating Committee and the Executive Director Search Committee. Due to the
strength of the organization, Board and volunteers, combined with outstanding
community support, the House was able to deploy a fundraising campaign to
secure the funding needed to enable the House to expand once again, allowing
the House to nearly double its ability to serve families in need beginning in 2019.
Hilary Stonelake-Curtis joined the Board of Trustees in April 2019, continuing
Dunlap & Seeger’s strong history with the House. Hilary’s knowledge, strong will
and common sense will continue Dunlap & Seeger’s commitment to supporting
the House. Hilary has been involved with the House for several years by
continued on next page

DONOR Impact continued from previous page
providing guidance and advice to update and modernize the House’s bylaws and
operating guidelines. Hilary will be a welcome addition to the Board for advice
and legal direction.
Attorneys Greg Griffiths, Karen Fetterly, Bill Ryan and Dan Berndt have also
volunteered their time and expertise to the House. As the House has grown, a
variety of issues related to acquisition of real estate, leases, construction and
design agreements and employment and employee benefit questions have
been addressed by Greg, Karen, Bill and Dan. Greg has also addressed House
concerns about it remaining in compliance with the law and the varied needs
and concerns of our guests.
The mission of the House is important to our firm and to our attorneys for very
simple reasons. We recognize and appreciate our individual ability to seek out
medical care for ourselves and our children. The difference is that we can go
home and be surrounded by our respective friends, family and community.
Mayo Clinic can serve the medical needs of those who cannot find the needed
expertise or treatment in their hometown, but it does not have the ability to
serve the needs of the children or families outside of medical practice. The
families long for community, inclusion, peace and the feeling of having a home
away from home. We believe the latter plays an important role in helping kids
recover, keeping families together, and finding peace during what is likely the
most stressful time of their lives. We consider ourselves lucky to live and work in
Rochester and believe it is very important to give back to the community and to
help those who must leave their homes to get the medical care they need.
The House has set the gold standard for how a nonprofit organization should
operate. The Executive Team is, and has always been, second to none. The
House is fiscally responsible and places a premium on using donor money for
the benefit of the children and families it serves.
The mission of the House resonates with our firm, our attorneys and our staff.
Having the privilege of being able to have a small role in helping children and
their families facing a medical crisis find support and a home away from home
matters to us.
The House makes a difference in the lives of every person it touches. If you are
unfamiliar with what happens at House, take an hour out of your day and ask
for a tour. It will immediately change your perspective. You will be hard pressed
to not be impacted by a visit. You will see strength in numbers, you will see
strength in humankind, you will see compassion, sadness, joy, and community.
The Ronald McDonald House of Rochester makes a difference to nearly 1,000
families each year.
We often ask the question to people who are wavering on whether they should
get involved or otherwise support the House: imagine yourself in the shoes of
the families the House serves—now ask yourself whether the House would be
better able to serve your family if people like you were involved.

A LASTING Legacy
Dixie and Aaron Manthei learned about the Ronald
McDonald House of Rochester from a close friend
that has volunteered at the House for more than 25
years. But it became personal 10 years ago when
Dixie certified their first therapy dog, Murphy, and
began visiting every other week.
She continues those visits with their two current
therapy dogs, Shiner and Finnegan, and will certify a
third therapy dog this fall.
After losing a beautiful and vibrant niece to cancer,
Dixie and Aaron want to do whatever they can to
brighten the day of the children and families staying at the House.
“The mission [of the house] is something that became more and more important
to us,” Dixie said. “One child, as he was playing with our dog, told me: ‘It was a
good day because now I only have a little cancer and last time I had a lot of
cancer.’ That puts life into perspective.”
Dixie loves volunteering with their dogs, which is how they support the House at
this time. But they want to leave an even greater legacy.
“We drew up a living trust four years ago,” said Dixie. “It wasn’t even a
discussion—we knew that the House would be a part of the trust. It was one of
the easiest decisions we have ever made.”
They want their children and grandchildren to see that they are living to be
passionate about things that matter.
“We want that to be our legacy—raising children and grandchildren who know
that giving to others is more important than keeping things for yourself,”
Dixie said. “We hope that as they grow, they follow our footsteps and continue to
support the Ronald McDonald House, whether it is in time or finances. Our legacy
will be complete if they live that passion.”

HEARTS OF GOLD
Donors who have named the Ronald McDonald
House of Rochester as a beneficiary in their will, life
insurance policy, retirement plan or trust are invited
to join Hearts of Gold. In many instances, a planned
gift can make a more significant impact without
sacrificing income or security for a person’s own
family. For more information or to share your intentions and join Hearts of Gold,
please contact Samantha Whipple at 507-424-3216 or swhipple@rmhmn.org.

Capital
Campaign
UPDATE
The Love Tremendously Hope Exceedingly capital campaign is the most ambitious
fundraising campaign in the history of the Ronald McDonald House of Rochester,
Minnesota! In the past year, significant progress has been made to expand our
facility and fulfill our mission to serve more children and families. The need is
greater than ever and we are committed to providing comfort, compassion and
support to more children and families in the future.
We are pleased to share details of our campaign milestones with you and
provide an exciting update regarding the coming year.

2017

Announced the Love Tremendously Hope Exceedingly capital campaign
on May 4

2018

In March, the Board of Trustees approved a spring construction start on the
expansion, which was projected to take 10-12 months to complete
The Ronald McDonald House of Rochester hosted a groundbreaking
ceremony on May 1
Children, families, volunteers, donors and staff of the House signed the final
structural beam placed on September 3
Bricks from the original apartment buildings on the lot to the east of the
House were placed in the foundation of the expansion on September 24
Received a $3.3 million grant from AbbVie
Currently raised $17.5 million from 1,600 unique donors

2019

Grand opening on track for May

This campaign is built upon powerful words: Love Tremendously Hope
Exceedingly. No one ever asked a child if they were old enough or strong enough
to fight for their lives, yet they do it every day. Together we can help more
children win their fight. It starts with the engagement of our hearts and through a
personal connection with the mission of the House.
It is our hope that you will continue to dream with us, connect with us and
join us on this journey!

SPECIAL Events
The Ronald McDonald House of Rochester special events provide an opportunity
to introduce people to the mission, celebrate the children and families who call it
home, and raise funds to support the daily operations. All funds raised at the special
events are used to support children and families staying at the House. Thank you to
all of the 2018 special event sponsors:

Hearts & Diamonds Spectacular

Presenting Sponsor: Sterling State Bank
Exclusive Diamond Sponsor: Hight & Randall Personal Jeweler
Event Sponsor: Somerby Golf Club
Major Sponsors: McNeilus Companies, Rochester Motor Cars,
Weis Builders
Heartfelt Sponsors: Cambria, EmBe Photography & Design, Fagan
Studios, Flowers by Jerry, Let Me Capture You Photography, Top
Tier Delights

Ronald McDonald House Family Walk, a Scheels Med
City Marathon Event

Signature Sponsor: Data-Smart Computers & Telecommunications

Swing Your Birdie Golf Classic

Presenting Sponsor: Think Mutual Bank
Lunch Sponsor: Benike Construction
Social Hour Sponsor: Dunlap & Seeger, P.A.
Exclusive Cart & Beverage Sponsor: Coca-Cola
Golfer Gift Sponsor: Subaru of Rochester
Putting Green Sponsor: Courtesy Corporation - McDonald’s
Golf Ball Sponsor: Knutson Construction

Party at the Pavilion

Event Founders: Wendell & Dianne Pittenger
Major Sponsor: Knutson Construction
Premier Music Sponsor: Bremer Bank
Opening Band Sponsor: Heartman Insurance
Media Sponsor: Townsquare Media
Raffle Sponsor: Premier Bank of Rochester
Heart of Hope Sponsors: Andy’s Liquor, Doubletree, Dunlap &
Seeger, Hilton Garden Inn
Heart of Love Sponsors: K&M Glass, Subaru of Rochester
Beverage Sponsor: LTS Brewing Company

ANNUAL Report
Financial Position 2018
ASSETS
Current assets
Land, Building & equipment (net of depreciation)
Investment, reserves (including temporarily restricted and endowment)
Bequests receivable
Pledges receivable (net)

$ 7,957,471
11,869,929
5,184,377
174,006
97,893

TOTAL

$ 25,283,676

LIABILITIES & NET ASSETS
$ 893,636

CURRENT LIABILITIES
NET ASSETS

11,869,929
2,626,756
70,000
4,028,425
5,794,930

Land, Building & equipment
Board designated
Scholarship designated
Temporary & permanently restricted
Unrestricted
TOTAL

$ 25,283,676

Financials Audited Annually

Special
Projects
$406,100
16%

Interest &
Dividends
$497,133
20%
Guest
Donations
$89,603
4%

OPERATING
REVENUES

Other $9,985
<1%

Administrative
$147,898
8%

Fundraising
$191,194
10%

OPERATING
EXPENSES

Donations
$1,532,545
60%
Operating
Revenues
$2,535,366

Unrealized Investment
Gains (Losses)
($937,292)

+

=

Total
Revenues
$1,598,074

RMH
Program
$1,497,906
82%

Total
Expenses
$1,836,998

*Financial summary does not include revenue and expenses related to contributions with donor restrictions

850 SECOND STREET SW
ROCHESTER, MN 55902
(507) 282-3955
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Emersyn, 11 years old
362 nights at the House

